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5.3 - Intimate Care Policy
Statement of Intent
At Kindergarten in the Wood, we recognize our responsibility to safeguard and promote the welfare of all children, including those requiring assistance with intimate care due to their age or specific needs. We are committed to ensuring that intimate care is conducted professionally, sensitively, and with respect for each child’s dignity, preferences, and safety.
This policy ensures that all staff involved in intimate care adhere to the highest standards of safeguarding, respect, and professionalism.

Policy Aims
This policy is designed to ensure that intimate care is provided in a manner that:
· Maintains the dignity of the child.
· Is sensitive to the child’s individual needs and preferences.
· Maximizes the child’s safety and comfort.
· Protects the child against intrusion, abuse, or harm.
· Respects the child’s right to give or withdraw consent.
· Encourages the child to care for themselves to the extent they are able.
· Protects the rights of all involved, including children, parents, and staff.

What is Intimate Care?
For the purposes of this policy, intimate care involves hands-on physical care in personal hygiene and/or observation during such activities. Intimate care includes, but is not limited to:
· Body bathing (excluding arms, face, and legs below the knee).
· Application of medical treatments (excluding arms, face, and legs below the knee).
· Toileting, wiping, and care in the genital or anal areas.
· Dressing and undressing.

Responsibilities
Management Responsibilities
It is the responsibility of the Manager and/or SENDCo to:
· Ensure all intimate care is conducted professionally and sensitively.
· Collaborate with parents/carers to develop individual intimate care plans.
· Handle complaints regarding intimate care in line with the nursery’s Complaints Policy.
· Ensure all staff are trained in the provision of intimate care.
Staff Responsibilities
All team members providing intimate care are responsible for:
· Following this policy and conducting intimate care respectfully and sensitively.
· Undergoing training for intimate care procedures.
· Reporting any concerns about the child’s safety or welfare to the Designated Safeguarding Lead (DSL).
Parental Responsibilities
Parents/carers are responsible for:
· Communicating their wishes and preferences regarding their child’s intimate care.
· Providing written consent for intimate care procedures.
· Supplying necessary items (e.g., nappies, wipes, spare clothing) for their child.

Appropriate Personnel for Intimate Care
· The Key Person will be the primary provider of intimate care whenever possible, as they have a secure relationship with the child.
· If the Key Person is unavailable, a designated secondary team member will provide care.
· In emergencies or staff absences, team members familiar to the child (e.g., SENDCo or Manager) may provide intimate care.
· Staff in their probationary period must be signed off by the Manager before providing intimate care.
· Agency staff are not permitted to provide intimate care.

Procedures for Intimate Care
· Practitioners will seek the child’s consent before carrying out any care, using age-appropriate language (e.g., “Can I help you with your nappy?”).
· Care routines are planned and shared with parents/carers, though immediate care will always be provided if necessary (e.g., soiled clothing).
· Staff will wear disposable gloves and sanitize the changing area before and after use.
· Soiled clothing will be bagged and returned to parents/carers discreetly at the end of the day.
· All surfaces and bodily fluids will be cleaned according to nursery hygiene protocols.
If creams or medication are required (e.g., for nappy rash), they will be applied in line with the nursery’s Medication Policy, with prior parental consent.
Encouraging Independence
· Older children are encouraged to use toilet facilities independently.
· Practitioners will offer support and positive reinforcement while fostering independence.

Collaborating with Parents/Carers
During the settling-in process, staff will work closely with parents/carers to establish an individual intimate care plan. This plan will include:
· The specific care required.
· Any additional equipment or considerations.
· Preferred communication methods and terminology.
· The child’s level of independence.
· Adjustments for cultural or religious views.
Parents/carers must provide written consent for intimate care via the nursery’s parental permission form. Any updates to the care plan will be discussed and agreed upon with parents/carers.

Safeguarding Procedures
· All staff providing intimate care must undergo an enhanced DBS check.
· Concerns about a child’s safety or welfare, including unexplained marks or injuries, must be reported to the DSL immediately.
· Staff must never be alone when providing intimate care; a second team member will always be present.

Toilet Introduction Procedures
We aim to support children in developing independent toileting skills. Practitioners will:
1. Observe and assess the child’s toileting needs.
2. Encourage the child to use the toilet when signs indicate readiness.
3. Provide gentle reminders and assist with handwashing.
Supporting Toilet Use
· Introduce children to the toilet facilities positively and patiently.
· Encourage them to observe peers as role models for proper toilet use.
· Offer praise and positive reinforcement for using the toilet.
Accidents will be handled discreetly and sensitively, with practitioners ensuring that soiled clothing is removed and cleaned appropriately.

At Kindergarten in the Wood, we are committed to ensuring that intimate care is a safe, respectful, and nurturing experience for all children. We foster open communication with parents/carers and uphold rigorous safeguarding standards to ensure the best outcomes for children.
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